
 
 

Warranty Info 
United Cabinets, LLC Guarantee of Quality Design, Manufacturing and Customer Satisfaction Upon 
Installation and One Year Guarantee on all Products & Parts 
 
 
United Cabinets, LLC has over 75 years of experience manufacturing all cabinetry on site and 
guarantees satisfaction upon installation. All products are custom built to your specifications using 
top grade materials and utilizing expert workmanship with state of the art computerized equipment. 
In addition, United Cabinets, LLC installs all cabinetry manufactured and ensures, upon delivery, 
that all components are free from defects. After installation, United Cabinets, LLC will perform an 
extensive final inspection to address any customer concerns and assure that everything has been 
properly fitted, constructed and is free from any manufacturing defects. Only when it is agreed that 
the highest standard of quality and satisfaction have been met, the customer will sign to verify that 
the transaction is complete. Any manufacturing or product defects will be 100% covered for a year 
term from the date of installation acceptance and will be replaced or repaired promptly at no charge 
to our client. Also with your signature of acceptance, it is understood that United Cabinets LLC will 
not replace or repair any components of the products due to exceeding normal expectations or use, 
including but not limited to: 
 
Wood 

Due to natural imperfections such as knots, light or dark streaks, grain variations or differences in 
density, which are sometimes highlighted by stains, finishes, and lighting, wood pieces often may 
not appear to be an exact match. Wood often shows change in color when exposed to different 
light, and changes with age. You should not expect an exact match in all pieces, and United 
Cabinets, LLC is not responsible for the natural effects of lighting and aging. 
 
Finish 

United Cabinets, LLC offers several quality protective top-coat finishes, glazes and custom stains 
designed to preserve the look and feel of the products for years to come. Even under normal use, 
these finishes eventually will begin to display aging. However, several variables in the maintenance 
of the product can effect this process, including exposure to moisture, corrosive or abrasive 
solvents, harsh chemical cleaners and Ultra-Violet light. 
United Cabinets, LLC suggests that the owner avoid exposing the cabinetry to products not 
designed to clean or treat wood cabinetry, in order to avoid damage or premature aging on the 
finish and will not replace or refinish the products in the case that such damage does occur. 
 
Hinges and Hardware 

United Cabinets, LLC checks and installs hinges, drawer guides and other hardware to ensure that 
they are operating with maximum efficiency and guarantees to have found no defects or 
malfunctions in the products before asking the purchaser to sign that the products meet their 
satisfaction. If the hinges, drawer guides or all parts and components thereof, are opened, pulled 
beyond their normal operational range or unevenly distributed weight is placed upon the drawers, 
doors or shelving, the product may malfunction, break or fail to work consistently. United Cabinets, 
LLC will not repair or replace these parts due to improper usage as outlined. 
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